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Security/ Screen Transfers 

Getting Access to the Functional Screen
Screener Profiles and Agency Privileges
Transferring Screens
Agency Details



Security and Screener Profiles

Review document – “Obtaining Access to 
the Functional screen Information access 
Application”

Review document – “Screener Profiles 
and Agency Privileges”



Transferring Screens

Select 
transfer 
link on 
applicant to 
be 
transferred.



Select 
agency to 
transfer 
screen to
Click on 
transfer



Review 
and verify 
transfer is 
correct
Click on 
Confirm



Agency Details

Click on 
Agency 
Details



Select 
county
Select 
agency



Results of agency details
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Contacts
SOS Help Desk
Hours:  9:00 – 11:30 AM

12:30 - 2:30  PM
(you may leave voice mail at other times
and someone will return your call)

E-mail: soshelp@dhfs.state.wi.us
Phone: (608) 266-9198
Fax: (608) 267-2437

mailto:soshelp@dhfs.state.wi.us
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Demo


